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Ziguinchor

~250’000 pop.

Ziguinchor and Saint-Louis
Intermediary cities with similar population but different paths of digital 
development

Saint-Louis

Planification of infrastructure lags 
behind similar cities in Senegal 

and authorities are eager to 
implement policies of social 

inclusion

Many young adult work directly 
or indirectly in information 
technologies

Large influence of the private 
sector in the development 
technologies

Well integrated in 
Senegal infrastructure 
developments

In the peripheral 
region of 
Casamance.

Located in the North of 
Senegal, well connected 

to the capital Dakar

~250’000 pop.



Methods and research team

○ social media scraping
○ mapping of 

digital 
infrastructure

○ community mapping of 
digital last-kilometer

○ documentary review

○ interviews
○ questionnaires

Events
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○ Scientific conference
○ Public exhibitions

○ Stakeholders meetings
○ Social media outreach

○ Youth Forums



Research questions and methods
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Theory of 
Change

Inequalities of 
access to digital 
technologies known 
but unassessed

Lack of open 
discussion between 
youth and digital 
stakeholders (private 
and public) limits 
possibilities of 
adapting digital offer 
to youth users

Better knowledge of 
inequalities of access to 
digital technologies permits 
correcting course and widen 
access and participation of 
the youth

A channel of discussion 
between youth and digital 
stakeholders can facilitate 
digital access policies

Digital 
participation 
in urban life

Digital 
inequalities

Where we 
are

Where we 
go

Renewed interest in the 
question of digital 
participation activates 
interest among youth and 
digital stakeholders

Digital stakeholders include 
elements of dialogue to 
facilitate inclusive youth 
access

Digital participation permits 
overcome certain limits to 
civic participation of young 
adults

Social, spatial and gender 
inequalities of access are 
made visible to the public, 
political sphere and digital 
stakeholders. This visibility 
supports public discussion.

Visibility of issue permits 
developing possible 
solutions to support 
broader and more inclusive 
access to digital 
technologies

Digital planning is fully integrated in 
inclusive manner to support reduction of 
inequalities in the digital environment, itself 
supporting broader inclusion of 
disadvantaged groups and territories in 
urban life

The public discussion do not 
permit to balance existing 
inequalities and instead they 
are reinforced during 
participatory phase of 
research where 
marginalised groups and 
territories do not feel 
possibilities of expression

Lack of interest by 
stakeholders translates in 
demoralising of youth 
participation in the project 
and no dialogue can be 
sustained

Digital inequalities are not 
addressed and stay 
similar or worsen over 
time

Digital and urban 
stakeholders take no interest 
in dialogue or learning from 
youth, women and 
marginalised areas

The visibility of 
marginalisation and 
inequalities results in stigma 
rather than foster inclusive 
initiatives
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positive effect

Businesses Benefit 
from knowledge 
around digital 
practices and 
young adults to 
tailor their offer

Community 
Dialogue is 
facilitated within the 
community and 
issues are solved 
constructively, 
including with 
digital solutions

The research team closely 
follows the perception of the 
results and the impressions 

made by their dissemination to 
stakeholders ad the general 

public

The research team makes sure 
that all voices are heard during 

public discussion.
It also keeps continuous contact 
with stakeholders to sustain their 

interest in the project


